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[ 1-1 845 53% ] How to Intetnet connect

1. INYJOAVELANT—T LECAE TS, Prepare the following items: your laptop computer, a LAN cable.
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2.

EBERMAIZHILAND vy (2, CHETELV:
LANT—T ILEZLRAATTELY,

Put the other end of the LAN cable into
the LAN port in the room.
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Verify that the following the connection
have been established stably:

between LAN port in the wall and your
laptop computer.
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Put the LAN cable into your laptop computer.
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Turn on the power of your laptop computer.

Verify if the computer is connected to the Internet
after a browser is booted. If it is not connected to
the Internet, please refer to the following pages to
check the setup of your laptop computer.
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@ Windows 8., Windows 10D E A%
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A cursor is brought to the lower left and right—clicked

— Click thel Control Panel].
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Click thel Change in adaptor setting].
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Select thelInternet protocol Version 4(TCP/IPv4) |,

click thel Property J.
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Click thel State of network and diplay of task].
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Give a right click on thel Ethernet Jicon)
—Click thel Property J.
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Put a tick in the box of [Obtain an IP address

automatically | andl obtain an address of the DNS
server automatically .
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Click somel OK Jbuttons and reboot the computer.

— 4 —



[ 2-2 Windows DEXE AL ] Set up Windows
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Click thel Start]Button — Click thel Control Panel].
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Click thel Change in adaptor setting].
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Select thelInternet protocol Version 4(TCP/IPv4) |,
click thel Property .
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Click somel OK Jbuttons and reboot the computer.
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Click thel State of network and diplay of task].
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Give a right click on thel Local area connection Jicon.
— Click thel Property J.
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Put a tick in the box of [Obtain an IP address
automatically ] andl obtain an address of the DNS

server automatically J.
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@ Windows VistaD iR E A%
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Click thel Start |Button — Click thel Control Panel .
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Click thel Manage network connections J.
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Click thel Continue ] in [User Account Control |
select thelInternet protocol Version 4(TCP/IPv4) |,

click thel Property J.
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Click somel OK Jbuttons and reboot the computer.
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HEAIE ] Set up Windows

Click thel State of network and display of task].
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Right click on thel Local area connection ]

—Click thelProperty].
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Put a tick in the box of [Obtain an IP address

automatically ] andl obtain an address of the DNS server

automatically J.
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@ Internet ExplorerD &4t % EFESR

@ lnternet Explorer JZ#EEIL, 'Y — )L JA=a—M D @ TR 12T &)L LT DESITRELET .
T4 a—RybATav 1 9)vILET, Click thel Connections Jtab .
Start up the lNnternet Explorer |, click thel Tool Jmenu
— [ Internet OptionsJ.
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Put a tick in the box of “Never dial a connection” , [BEHERL]
click thel LAN Setting]. REEEHMITRET2IOFIVIENLES,
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ThelLocal Area Network (LAN) Settings |pops up.

[Automatic configuration]
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T o NI DRt LA, 4L 3B LAN” Click thel OK]button.
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Click thel Apply Jbutton , click thel OK Jbutton .
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The same setup as an upper row portion is carried out.
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@ SafariDERFEH %

@ ISafari|&REEILET , @ AZa—N—TSafari i MO TIRFHREIEIUVILES,
Click the Menu l'Safari]—TPreferences|.

Start up thel Safari].
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Click the 'Advanced]. Click the Proxiesl Change Settings:+].
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[ 5-1 Q&A ]

Ql. ¥HICAELEFAENFENEDIE?

Al o LANRSD/3YaV % ERN—Rr—T AL T OLANT—T ILECRE TS,
=22R—TUOM-1 A& 12 SRR,
XN AVHLANK IEMESH L, /AL DI =TIV ETTRERLIESL,
XAV DLANKI G TERLME S 1E, LANA—FRELILANR—R AR E (Y ET,

Q2. F7ONAZE~DBALIAHFNHE?
A2 . BREZEVEEA ABLEEASTCIZTHABITEY,
Q3. xalTqlE?

A3 : YAy - FN—rADEFETOBERTEGVNLSICHIBLTEYEYS,
T NS DFERT I ERICHLTEHEEN T TEYVET,
A= ZOMDTRETOY S LAEEIE S/ OEPELEZBL TIZRIEL TLVEL =8,
BT —EREAVDRET FHITETIL,
KEADEEIZBEVTOSOEF 2T/ FBA - VML ARMEY IFDBALGEEZBRBVELEY

Q4. *—JL7ELRIZR{TTEDD?

Ad . A—)LTRELRARITH—ERIFRELTEYFEEA,
A—=JLIZDWTIE T —A— LR EETHATELY,
(#51) Yahoo! A— )L (47 7—) . Gmail (Google) 7x&
FEA—LTRLRADH R TEDZTONAFZTHATELY,

Q5. thDTANAFTEHLTNBHA—ILIEFERATELD ?

A5 . BEAMICERATEETN. TANAFDOFHN L. CRAIZRZTONAETOT I ERATHNE
CHRIRTELRWNMGEATENET, CZ2HOTOANA I AEESHLEhE TS,

Q6. EIRLANIEREISITEZED?

A6 : BIRLANTVERRAVEDIPTRLRIEIEBTRMETAIHRELTIEITNILATEETT,
ARLAN)L— R — (X )L—F— ¥ BEETOFF JIZEREL T TSN,
XEG-REICALTEYR—RRMABYET  AADEELETEREEEHELTTIL,
BA—H—~BHEVEDE T,

Q7. IR—+ZBHRTESLD ?
A7 . RARTEERBA CTETELY,
Q8. XYL T—H9 5 —LIEXTEBHD?

A8 : AY—ER[FEHFEMIZHYET,
EBBICBITARBEI7ZAINDEIVO—R0A US40 —LIE  ELLLREELETH1T4T
HmOZHAEHEDSEKRIZEYETOT, EE T,

FrVATLLE, —BIRATERNRYN T =I5 —LETEVET,

Q9. VPNE#EIEFATESLD?

A9 CHFIATEERA CTETSIL,
Q10. H—/N—[FIFTTEHIENTELD?

A0 . H—N—[EILTEHIENTEEFH A CTETELY,
QUi REBIFLBICHAFHEZEINELD?

Al CRHIAECB AT CTECFREF STV ER A,
XEBEARTOT—T IV, BRLEEFFLHIBNVTTEN




[ 5-2 Q&A ]

Q1. Isthere anything | need in addition to a personal computer ?
Al : Prepare a personal computer which has a LAN cable connection port and
a LAN cable.
Q2. Is aprovider subscription necessary ?
A2: No, aprovider subscription is not necessary.
Q3. Do you set up security ?
A3: Transfer data between the apartment rooms are limited.
In controls against unauthorized access from out side.
Q4. Do you provide an email address ?
A4: Does not provide an email address. Please use the free e-mail.
(EXP) Yahoo! Web Mail (Yahoo) . Gmail (Google)
Q5. Can luse other email provider ?
A5: Available . May be available only on provider access.
Q6. Can luse awireless LAN?
A6: Available. Please set “DHCP” to Wireless LAN access point’s IP address.Turn off
the broad band router routing capabilities.
% Connection and configuration is not our supported.
Q7. Canyou opened the port.
A7: Itisimpossible. Please note.
Q8. Can lplay Internet games ?
A8: Please refrain from the play of the online games, and download large files for
a long time,because our service is shared internet line.
In addition, there is the network game which is not available by our service.
Q9. Can luse VPN connection ?
A9: Not available. Please note.
Q10. Can connect to the server ?
A10: Can not connect to the server. Please note.
Q11. When I move, is there a procedure ?

All:There is no procedure.
Please don’t go with the provided cables and machinery.



[6 FSTILSa—T45 )

Ql.

F—=D IR ELRADEEL,

Q2.

Al: =T, EZA0OEFMES>TOEEAN ? LANUA—DJI—RETELZBE>TOVERAN?
22R—=T # RS,
XEFELD /YA HBLAN G EIDIL, 783 D A—h—HRICTHERRIEELY,
/Y AV MBLANK G TELRULVME A . LANA—FHLIFLANR—R AR E SRV ET,

R=UNRTRENLELY,

Q3.

A2 . BEFME-TOWEEAN? TS50 F(EHF)Z—EBEEHLTTFILY,
=>TFANAYAD DOSHWindowsDIFE , AR—=U ~IR—UFTHEFRLIZELY,
ZHIA/ Y32 DOSHMacintoshDIHFE , BR—D ~IR—UF TREZRLZELY,

TR SELIE ST,

Q4.

A3 : IPYELRIZIELLNTI AN, IPTRLADIER T EE CHERSLY, )
TIIVFELERShTOETA ? RRBEZHADES, UA—UF RIS,
FUFIANRYTMEAVRM—LLTVER AN ? > REETHEZE,

TFOFIAIARY I (EXaYT4R)VITREAVRM—ILLELDENSEL ST,

Q5.

A4 VYTRDBEENELATHONTWEWNAREENHYET,
[REMZVIE]
J—br A=y EFX TR TYVIRESR)
J—=brr R=VFNITFAT oA=L (IR TYIEE)
TILIVARNRE—: ABA—Fyh X T (FLURT A0 8 GR)
RNT4—: AVB—FybEF )T (RhT—#ER)
RHAT4—: b—=ELTOTHILI (DT —1ER)
A—tyk: AR—bEF21UTFA(FV/ OV RATFLY)a—a v A E )
THARWAF—: AVB—FybEF1)TA(CF¥ AP AT LLES)
BYILDRET. MEFET 2RV T =9 (VIMIEH>THUVF XTI ERYET) IDBHFEToOTESL,
XEYINDREREIIYR—IHEZNATTEVET DT, KFYINDI =T IIESBT DM
BYITPA—D—FABEVEDETZEL,

[LANFEfEEERAE—2 VN HDTO—hH)L T PSR | ALY

Q6.

A5 TRy D—9TYyD JRICTA—AIL T FTERINHYELAN 2 ZOFETHIFATETZLDT,
TA—ALITYTHERIZEI)VILTI Iy LA IZEIRLTTSLY,
HRER. [LANFIEEERA D 2— U IRIZH DM REELTTSLY,

A= L DEENTELLY,

Q7.

A6 :  Outbound Port 25 Blocking(OP25B) IZk B R BEA— LA KD HENEZLNET,
BEHENZHADA—ILTRELRIZEBWT, A—LY—N\—mH T2y 30 R—k(TCP587) [
SIELTWBBEIEX. CEoDR—r2ERATHIET, A—LEENTRETT , $ITIyiaviR—
FIGIRAE LU A=V EREFERIZDEFELTIESHRADA— LY —E RIBHFTICTHERESLY,
XTONAETELICHRENBIHEANSEVETOT, CEZHOTONAFIZBHNEHLE TS,

A BA—=YAEFLLSETEHED, ARV —FOREEEARREND,

AT . BHOY—EREZERTIHEE. DELUNRRT—RFLGEERO O DRTEIISITVEE A,
%‘f‘%?'?t?(‘l'\'f/F%{ﬁﬁﬁL,'CﬂﬁLAN&?"'C*%EiL'CL\éiﬁ:.\u,cuftiﬁﬁ“iETéhé en
SEVET, B (LANS—TJ L) EHETHER TS, BELANT VEARAUEDRE . EHHE
2DV TIEHR—bRRNMABYET , A—H—~BRLEDLE T,
1OR—=TFTRERLZSLY,



[ 7 BABHROERYPFELNZDULNT ]

1. BRARHLOTUOYILA0 =2y (LTS I1EVVET) X BAERESHA—L
R=UEITBRTS (T4 —RYD— [ITEIE BYICMYKSIOELET,

2. BRI BEFROEANGRE. AV —ERRELNOBHMOLOICRALLENEEDIZ B
ZEICRAT.RELBVLDELET  BL.UTOBARECORYTEHYEEA,
(1) BEHEICEAFRBROFMAICEHITIRBEEROILODEFA—LEENTIEHE
(2) ZOMEEHRDOREZEREE

3. LI MERBEFE218FICEDEAFDLLSNITONIZEIZF, BBRLIDEDHD

HEETHEOEBRZADEVLLDELFET,

4. HPpEF . BEHROBAFRICETIBHEORS. SHETV BEALHI-HETELENE
SIZMILER0 (UTFMHHERIEVDVED) ZERL. RV —EROREFOEH X
TOEOHITFHA REBYEIEAHYET -, B A BHEXRBHRELFICIRME
FTHENHYFET

[ 7 About the handing of personal information ]

1. Residential Internet Inc. (being the name of our company) deals with personal

information appropriately, based on the privacy policy posted on the homepage of our
company.

2. Our company does not use a customer's personal information for any purposes other than
those this service offers.Moreover, the disclosure of personal information or offer of
disclosure to a third party will not be made.

However, in the following cases, personal information may be disclosed

(1) When being sent in order to ask a customer for consent about personal information
use by E-mail
(2) When a customer's consent was obtained

3. Our company does not accept responsibility for the unintentional disclosure of personal
information resulting from actions in violation of the 218" Code of Criminal Procedure.

4. Our company may create statistical data, and may use or process it for business, such as
new service development, so that it may analyze by totaling the attributes of a customer's
personal information in a fashion where individual identity’s data cannot be extrapolated.
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Asking for connection

BASHLOTUOUNILAE2—R Yk
Residential Internet Inc.

BEEBERTOEMNELE

TEL 0120-900-979

(Bt R—k: FR10BE~17EET)
X LB E— KRB TORBGELYET,

KAN—BHMTORIESBEGIES.

Asking by the telephone
TEL 0120-900-979

HIGETI~SEEHNMDEENTENET,

(Technical support hours : Weekdays10:00~17 : 00)
* outside of the above times are primary response.

Support only in Japanese

BA—LTOBBNEDE

support@residentialinter.net

KEEFEVDEEMBETERR.

BHEFESLEAAMEZRBEO LBHVEHERBTEEMOELIZE,

Asking by the e-mail
support@residentialinter.net

Please inform me of the building name, address, room number,

and your name in the case of an inquiry.

URL https://www.residentialinter.net/

Y
RIXIO

DEeZ


mailto:support@residentialinter.net
mailto:support@residentialinter.net
http://www.residentialinter.net/
http://www.residentialinter.net/
http://www.residentialinter.net/
http://www.residentialinter.net/
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