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[ 1-1 ¥EHEA3E ] How to Intetnet connect

Prepare the following items:

your laptop computer (with LAN port),

a set of a VDSL Modem (a power adapter,
a LAN cable, and a telephone code)
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Put the telephone code into the telephone socket on the wall. Put the
outlet into the wall socket.Put the other end of the telephone code into
the LINE socket of the VDSL Modem. Put the other end of the power
code into the power socket of the VDSL Modem.
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Put an end of the LAN cable into the LAN socket of the VDSL Modem,and put the other end into the
LAN port of your laptop computer.

Verify that the following three connections have been established stably:

~the one between the LINE of the VDSL Modem and the wall

~the one between your laptop computer and the LAN socket of the VDSL Modem.
~the one between the power socket of the converter and the wall socket.
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Turn on the power of your laptop computer.

Verify if the computer is connected to the Internet after a browser is booted.
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If it is not connected to the Internet, please refer to the following pages to check the setup of your
laptop computer.




[ 2-1 Windows DEXFE A% ] Set up Windows

@ Windows 8. Windows 10D % E A%
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A cursor is brought to the lower left and right—clicked Click thel State of network and diplay of task].

— Click thel Control Panel].
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Give a right click on thel Ethernet Jicon)
—Click thel PropertyJ.
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Select thelInternet protocol Version 4 (TCP/IPv4) |, FhENERLET,
click thelProperty J. Put a tick in the box of [Obtain an IP address
- automatically ] andl obtain an address of the DNS
L2 e oviizes s = server automatically J.
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Click somel OK Jbuttons and reboot the computer.
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[ 2-2 Windows D EXFE A% ] Set up Windows
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Click thel Start ]Button — Click thel Control Panel].
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Click thel Change in adaptor setting].
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Select thelInternet protocol Version 4(TCP/IPv4) |,
click thel Property |.
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Click somel OK Jbuttons and reboot the computer.
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Click thel State of network and diplay of task].
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Give a right click on thel Local area connection Jicon.
— Click thel Property .
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Put a tick in the box of [Obtain an IP address
automatically ] andl obtain an address of the DNS
server automatically .
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[ 2-3 Windows DEXFE A% ] Set up Windows

@ Windows VistaD R E HiE

TRE—kREY—Tavka—LISR L%
IUvILET,
Click thel Start Button — Click thel Control Panel].
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Click thel Manage network connections J.
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Click thel Continue] in [User Account Control]
select thelInternet protocol Version 4(TCP/IPv4) |,
click thel Property J.
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Click somel OK Jbuttons and reboot the computer.
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Click thel State of network and display of task].
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Right click on thel Local area connection |
—Click thel Property J.
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Put a tick in the box of [Obtain an IP address
automatically | andl obtain an address of the DNS server
automatically J.
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[ 2-4 Windows MEXTEFiE ] Set up Windows

@ Internet ExplorerDiEHR % E MR

® lnternet Explorer |Z#2EIL. 'Y — L] AZ2—MD
T4o8—RybtFav iPUvILES,

Start up the lnternet Explorer ], click thel Tool Jmenu

—Internet Options].
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Put a tick in the box of “Never dial a connection”
click the LAN Setting].
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Click thel Apply Jbutton , click thel OK Jbutton .
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Click thel Connections Jtab .
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Thel Local Area Network (LAN) Settings Ipops up.
[Automatic configuration]

Not put a tick in the box of “Automatically detect
settings” .Not put a tick in the box of “Use automatic
configuration script”.

[Proxy server]

Not put a tick in the box of “Use a proxy server for your
LAN”.Click thel OKJbutton.
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@ Macintosh OS X Mountain Lion / Lion /10.6 /10.5 / 10.4D & E A%
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Click thel Apple Menu]— I'System Preferences] or
clicklDock ] =T System Preferences J.
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Click thelEthernet], set up as follows.
-lLocation] : Automatic

- T Configure IPv4]: Using DHCP

-TDNS Server]: Blank

-['Search Domains]:  Blank

Click thel Apply Jbutton , close the window.
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Click thel Network J.
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Click thel Apple Menu]— [System Preferences].
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The same setup as an upper row portion is carried out.

— 8

@ rxorm—sizsuvoLEs.
Click the Network].

‘860 SRT LEISSRE o

« & O

YRTERR | YIVE v hT—2 RET<R2

N=YFh
m
- o B
Dock Exposé PEPIYA €FalUFr FAVbwTE RAES
AR2U—vt—it
N=F2z7
¥y 9 A o

[ o
EDVD F—M—K& WIYE  FLATLA FUvhEe EIXLE—
ELES 779A

AVE=Fy hEXY AT =

Mac QuickTime | %% h7—2

AT h

29 n § @ a «
Classic FAOIH AE=F YZr0zF 2AZ/=YN E®F(A7  BHEEZRE
FoIZF=Ft FoRA




[ 3-2 Macintosh @D

@ SafariD /R EHE

E&Ejj_lf ] Set up Macintosh

@ rsaferiszEBLET.
Start up thel Safari].
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Click the [Advanced].
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No put a tick in all box of Select a proxy server to

configure ], click the [Apply Now ] ,close the window.
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Click the Menu ['Safari|—Preferences].
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[ 4 BELANDEERTEAE ] As Reference

X EBLANDESS %L YR—IR R ehyzd, sEEHELT— RIS %%
BEHSETAEEETH. BREE AN BE CHELTUELMES . CRHABEFEMES LS
YET. LTFOBREHEESALEN-ICBEHL T EEIEENH A NMER L.

AEEA—H—BICERWVWE b 28ELBLES.

The wireless router is not eligible for product support.

1. NIV EEBBIL—E—(TIOEARAVNZZHETEL,

[/8v3ar] ELLANXI R M/83a> Wireless LAN compatible computer

[EigIL—5—] TOERRAUM(AP) E—FIZEREAHEZZED A wireless router that can be set as an access point

2. MERNIZHALAND v Iz CTHETEL: 3. EHIL—F—DOWANKR—KILANT—TILDF A%
LANT—T LEZLRAATTEL, ZLIAATTEL, (A—H— BIEIZE>TWAN
Put the other end of the LAN cable into the LAN R—rDIGFRIEEZVET )

port in the room. Put the LAN cable into your wireless Router.

EAODRKREICIETWAN],
T4 3—29b 1FEDHYES .

,}
~
4 P ——
4. WBRETFHIEARAME—RIZYYEZTTSL, 5. ERIL—FI—DEREAN, BBREHEZTOTCF

ZAvFNBNIE, TOFFUL—42—E—FK) ]
TAPIT T w 1% %:8IRLET , Switch the

[access point mode].

S, THERTBKGHESRIZIPPRL A DNS7RL R %
TEEERGFISH/E TS,

Please turn on a wireless router and perform setup.
Please set the IP address of “Wi—fi” or “wireless
network connection”, and a DNS address as
automatic acquisition from with your PC.

W—5-

A>5—%y N TORIL -T2 4 (TCRIVADTD G [0 ]
NG

FRO-ITOEEIA SN TUBRAIL, TP SERe s g s T
E{”g A7 XTI G R s B Cr g g

TRUARE B0

Al }MJ P PFLAREND)
AP

© DNS #—/i-0P KL AEBESINFTHE)

TR DN T /107 FIAEED)

BTHESERRETH0 \W
N Cox )=o)
¢ FTEA—N—HKBENEHLEE
NEC 0570-550-777 (B ¥ ZATHERE : OBF~188F (LEER (XORF~ 1785, HIEBIX1085~170%)

BUFFALO 0570-086-086 (%) Z{T05RE : 9FF30> ~198F (B ~ L - #3985~ 198%)
I-O DATA 050-3116-3017 SZATEER: OB ~17BF (F-LBAZERKRQ
ELECOM  0570-084-465 (F#l) S2{THERE : OBF~198F (K

KEEFEESURIVETEINTOSERIL—F2—ICEALELTE
MUY —ERXTREIFAVNEFEVRTEEASENET DT, HoMLHIT T EIZEL,
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[ 5-1 Q&A ]

Ql. FHICAELEHFAENFEVEDIE?

Al :

LANS G D78V M ERN— T —TILEALTDLANT—T ILECHE T &L,
22R—TUDM-1 A K 12 TR,

XAAVAVHLANR G ESIME, /XA DI a7 I EE TIHEREESL,
IRVIAVMLANK IS TERUVME A X, LANA—FELELANR— R AR EIZHYET,
Q2. FANAFT~DHALIAHIIHE?
A2 :

BEZSVFERA, ABLIZBENSTCICSRIATBITEY .
Q3. FalT41E2

A3 :

X3 FIR—rADEFETOBERFTEGVRIIHIRLTEYET .

F NS DFRELGT I ERICHLTLHIEENFTTEYET,
A—LOZOMOTRETAY S LEEIZ&D/YA DERELEITELTIERIL TOEL 0,
BUTE—EEEZAVDILRET, FTHOITTE T,
MEADEEIZEWNTOSDEF T4/ FBR - VAILARMEY I CDBABREEEEVHLET .
Q4. A= J)LTRLRIEFEITTELD?

Ad . A—)LTRLARITH—ERIXEHBRLTEYEE A,
A—JLIZDWNTIE T —A—LIEEFTRIATELY,
(f51) Yahoo! A—JL (%" 7—) . Gmail (Google) %5 &
FEA—LTRLRADHERHTERTONAFETHAT I,

Q5. tDTONAFTEHLTWSBA—ILIIFEATELD ?

A5 . EAMICHERTEETH, TOACK D% L, CHAICHEETONAFTOTIERTHNE
CHRATERMBANTENET, SO TONAEAEESENEhE TS,
Q6. EIRLANERZIITELZD?

A6 :

EIRLANT VY ERARA U RDIPTRL RIET BEITIRGT 5 1IZRELCEITAILAEETT .
HIZLAN)L—E—I(F )L —52—HBEZTOFF I1Z5%

HELTTSLY,
M- REICELTIEYR—bA MY ET . BADEFLETREEEHBLTTSL,
B A—H—~BREVEHETEL,
Q7. R—bZBHRTEDLD ?
AT : BEMITEEHA, CTETEL,
Q8. FYET—OH5—LIETELD?
A8 . AY—ERFHEFERICHYET,
EEMICE T3 RBETI7MLOE I O—ROA SIS —LEE  EKBRELETH1TAF
MOCFIAEHRODSERITBEYET DT, SFEE TS,
FURTLLE, —BCRATERVRYN I =I5 —LETENET,
QY. VPNEHKIIFATELD?

A9 . CTHRIATEERA. CTETIL,
Y—N—[FITEHILENTELD?

A0 . H—N—(FILTEHIENTEFEFH A CTETSLY,
Q. BEMBERICHAFHEEENRELZD ?

Al CRIRAEC BB T TIECFRZRISEVFEE A,
KBRS DTr—TIVEE, BB LEFTRFEHEIRNTTSL,

Q10.
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[ 5-2 Q&A ]

Q1. Isthere anything I need in addition to a personal computer ?
Al : Prepare a personal computer which has a LAN cable connection port and
a LAN cable.
Q2. Is aprovider subscription necessary ?
A2: No, aprovider subscription is not necessary.
Q3. Do you set up security ?
A3: Transfer data between the apartment rooms are limited.
In controls against unauthorized access from out side.
Q4. Do you provide an email address ?
A4: Does not provide an email address. Please use the free e-mail.
(EXP) Yahoo! Web Mail (Yahoo) . Gmail (Google)
Q5. Canluseother email provider ?
A5: Available . May be available only on provider access.
Q6. Can luse awireless LAN?
A6: Available. Please set “DHCP” to Wireless LAN access point’s IP address.Turn off
the broad band router routing capabilities.
% Connection and configuration is not our supported.
Q7. Canyou openedthe port.
AT: Itisimpossible. Please note.
Q8. Can lplay Internet games ?
A8: Please refrain from the play of the online games, and download large files for
a long time,because our service is shared internet line.
In addition, there is the network game which is not available by our service.
Q9. Canluse VPN connection ?
A9: Notavailable. Please note.
Q10. Can connect to the server ?
A10: Can not connect to the server. Please note.
Q11. When I move,is there a procedure ?

All:There is no procedure.
Please don’t go with the provided cables and machinery.



[6 FSTILSa—Ta5 )

Q1.

T—=TINELRADIELY,

Q2.

Al =TI ZA0FEE>TOEFEAN 2 LANIUA—DJDI—RETELERBE>TOWEEAN?
22R—D HTHERLZELY,
XBFELD /NI HBLANKIENESIME, 7183 D A—H—FRIZTRERLIESLY,
XN AU HNLANR S TER NG S (X LAND—RELLIELANR—R AR E (2R YE T,

R=UNRTJSNEELY,

Q3.

A2 : ;ﬁ?ﬁfatl%ﬁison\iﬁ/ub\? T50H (EF)E—EBEELTTIL,
=S TF ARV DOSHWindowsDIFE  AR—U ~IR—UF TS,
CHFIA/XYaT DOSH MacintoshDIFE . BR—2 ~9R—D % THERRLZELY,

e PLAYAEYX AN

Q4.

A3 : IPPRLRIZELWNTE A, IPFRLADER S EECHERESL,)
T—TILIEELERSNTOETH? ERERZCFIADEES. NRX—UF TR,
FUFIALIWRYITrEAVRA—ILLTOWERADN ? 2 RIEFTHEELESLY,

FOoFIANRIITE (X2 YTAR)IVITEAV A= LI DM ML T,

Q5.

A4 VYTRDBEEMNELATHONTWEWNATREEENHYES,
[REMZYIRE]
J—br AVB—FYbEF T (ORUTYIHER)
J—=brr IN=VFNTFAT oA=L (IRUT I ES)
TIALIVARINRE—: ABA—FybEF T (FLURT A0 8 GR)
RNTa4—: AVB—FybEF )T (RhT4—1HR)
RAT4—: b—=ELTOTHILa (INT4—1EH)
A—tyb: A¥—bEXaTA(FA /O RTLY)2—2a 0 A3 E&R)
THRARWRAF—: A= b X2 TA(Or AR AT LI EGR)
BYITFDHRET., EETERYNT— (VIMZE>THEUAIFIEAYET) IDBEFETO TS,
KEVIEDREFE T R—IFRATIENET DT, HEYILDIZATIVESET 5
BYITMA—A—FEABREVEHE TS,

[LANFE[EFEA 2 EZ—2 VN ADTO—h)L T 7S |H LY

Q6.

A5 TRy —9TYyT JRICTA—AIL T FEBINHYELADN 2 ZOFETHIFATETZLD T,
rE—hLT)7EGEIEED)VILTI Iy HIBRIEEIRLTT S,
HER. [LANFIEEERA DV 2— U IRIZHEINHEELTTSLY,

A= L DFEENTERLY,

Q7.

A6 : Outbound Port 25 Blocking (OP25B) [IZ &k B BA— L RN EEMNEZLNET
BEBMNTHRDA—ILTELRIZEWNT, A= LY —/— h\ﬂj\uawﬁ’—h(mpsm%)t
FMIELTWBBEIEX. SN R—r2ERATHIET, A—ILEENTRETT , $ Ty ariR—
FISRRE LV A—IILEREFEICDOEZELTFSHFHAD A— LY —E RIBHFTICTHESEEE,
XKTONAETEITHRENBIGANSEVETOT, CEZHOTONAFIZEHNEHLE TS,

A B—RYANEHELELESETBHED, SRT—FOERIIEEA R TSNS,

A7 . BHOY—EREZERTIEA. DELUNRRAT—REEEEDOORIEIISEVER AL
BT I EARAVEFER erﬁﬂLAN#ﬁ%mﬂ%ﬁkLrL\éia & REIEEARTINEIEN
CEVET, AR LANT—T ) BETHR TSV, BRLANTVERARAVADRE. BHEAE
2DV TIFYR—IR RV ET , A—H—~BRLEDLE TSI,

S1OR—UH RIS,



[ 7 AANFEHROEYFZLNZDNT]

1. BRAESHLOTUoovILAU 83—y (UTTE# 1 E0VET) . BAERE SHAR—L
R=ULIZBTRTD [TIANO—RYL—[CETE BYICTMYFESIDDELET,

2. BB BEHROBAANFEREZ. KY—EARELUNDEMOEHICRALENEEDIC.E
ZEICHAT.RBLEVIDELET  BL.UTOHEEREXCORYTEHYEEA,

(1) BEHEICEABRBROFMAICEHTIRAEERODIODEFA—LEEMTEIEE
(2) ZOMEEHROREBESLES

3. H#E MEFRAEFE218FICEDCHEBOLA A THONIEEICIT, AERLIDEDHD
HEETHEOEBEADAVIDLELETS .

4. HHEF.BEEHROBABRICETIBEOER. SNETL. BALEIN -HETERNE
SIZMILERD (UTFHRHBERIEVDVED) EERL. IRV —EXDREFOEBZE
TOEHICHA. LEBESHIEAHYET . £, BT A ENEEBFRELFICIRM
THEABYET,

[ 7 About the handing of personal information ]

1. Residential Internet Inc. (being the name of our company) deals with personal

information appropriately, based on the privacy policy posted on the homepage of our
company.

2. Our company does not use a customer's personal information for any purposes other than
those this service offers.Moreover, the disclosure of personal information or offer of
disclosure to a third party will not be made.

However, in the following cases, personal information may be disclosed

(1) When being sent in order to ask a customer for consent about personal information
use by E-mail
(2) When a customer's consent was obtained

3. Our company does not accept responsibility for the unintentional disclosure of personal
information resulting from actions in violation of the 218t Code of Criminal Procedure.

4. Our company may create statistical data, and may use or process it for business, such as
new service development, so that it may analyze by totaling the attributes of a customer's
personal information in a fashion where individual identity’s data cannot be extrapolated.
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[ BT a68fngbe ]
Asking for connection

BASHLOTUOIUNILLE2—R Yk
Residential Internet Inc.

BEEBERTOEMNEDLE

TEL 0120-900-979

FEHHR—~: ER10E~17EFET
X LB E—RBATORGELYET,
KAN—BBTOREHBERIZE . RIEETI~EEAMNBEENTENET,

Asking by the telephone
TEL0120-900-979

(Technical support hours : Weekdays10:00~17:00)
* outside of the above times are primary response.

Support only in Japanese

BA—LTOBBVNEDYE

support@residentialinter.net

KEEFEVDHEMBETERR.

BHEESLEAAZRBED LBHVEHERBREEMOELIZE,

Asking by the e-mail
support@residentialinter.net

Please inform me of the building name, address, room number, and your

name in the case of an inquiry.

URL https://www.residentialinter.net/

Y
RIXIO

DEeZ


mailto:support@residentialinter.net
mailto:support@residentialinter.net
http://www.residentialinter.net/
http://www.residentialinter.net/
http://www.residentialinter.net/
http://www.residentialinter.net/
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